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Dear Students, 
Due to the outbreak of the new Coronavirus (COVID-19), 

the theoretical parts of the courses will be carried out by 

distance education methods starting from 06.04.2020.  

In this user guide, you can find information about  how to 

use the “Istanbul University Live Course System” that we 

have prepared specifically for you to progress without 

interrupting  your education process. 
 

• Preliminary Information 
• Logging into the System 
• Viewing the Course List 
• Participating in the Live Class 
• The Chat Area 
• Sharing Files  
• Even though I got the permission to speak in the live lesson, 

my voice does not reach the class. What should I do? 
• Live Course Page Does Not Open. What should I do? 
• Using Adobe Connect Mobile  
• Adobe Connect Mobile Screen 
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Preliminary Information 
 
T. C. Istanbul University, Live Course System has been put into 
service. Issues to be considered primarily are as follows.  
  
 
 
 
 
 
 
 
 
 
 
Make sure that the camera, microphone and computer equipment 
you will use during the training are not faulty. 
 
If you are using a wireless connection, a wired connection is 
recommended to avoid problems with the connection. 
 
It is recommended to use Google Chrome, Mozilla Firefox and 
Internet Explorer browsers as internet browsers. 
 
You can download and install these browsers from the links given 
below. 
 
You can download the Google Chrome internet browser at 
http://www.google.com/chrome 
 
You can download the Mozila Firefox internet browser at 
http://www.mozilla.org/tr/firefox  
  

Minimum system requirements for Desktop  
 
Processor : 1.5 ghz    
Ram  : 512 mb (1 GB Recommended)   
Hdd  : min. 10 gb free space  
Internet : min. 2 Mbps and above  
Op. System. : Mac OS X 10.12, 10.13 and 10.14  - 

Windows 10, 8.1 (32-    bit/64-bit), Windows 7 (32-
bit/64-bit) 

• 	
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How to Login to the System  
 
“Istanbul University Academic Registration System (AKSİS)” is 
accessed by typing “aksis.istanbul.edu.tr” in the address bar of 
the browser. 
 
In the User Name and Password areas on this screen, the 
information that our students previously used to login to the system 
is written and the Login button is clicked. 
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How to Login to the System 
 
Click on the ÖYS Student - Learning Management System 
button on the screen that opens. 
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Viewing the Course List 
 
The courses you are responsible for are listed on your  screen. On 
this screen; 
 
The courses without a course content have the expression "No 
Content Yet". Therefore, attendance to such courses is still 
passive. 
 
In the courses with a course content, “Name of the Instructor” is 
written and when you click the “Go to Class” button, links to the 
Live Class can be accessed from the page that opens. 
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Participating in the Live Class 
 
When you click the Go To Class button and enter the screen where 
the content of that course is streamed, you find a Go To Live Class 
button for the class under the Materials List field in the left block. 
 
If you Click the Go to Live Lesson button, you will switch to the Live 
Lesson System. 
 
You can view the previously archived video of the course by 
clicking the Video button on the Live Course Archive Video tab 
under Materials List. 
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Joining Class via Mobile Devices 
 
If you will be logged in with the mobile application, use the Copy 
Live Class Link button on this screen and it is pasted into the 
relevant field in Adobe Connect Mobile application and 
participation is provided. Explanation about using Adobe Connect 
Mobile is at the end of the guide. 
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Participating in the Live Class 
 
If the instructor has not started the course yet, you will see a 
window like this. You will be able to attend the course when the 
meeting is activated by the instructor,. 
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The Chat Area 
 
The chat area in the live lesson is the area where all participants can 
chat with each other via private or open message. The messages 
you write in the chat area are visible to all participants. You can 
send a private message to the person you choose from the 
participant list. Only those you send will see these messages and 
these messages will be on separate tabs in the chat window. When 
you send messages you want all participants to see, you need to 
select the "Everyone" tab in the chat window and write here. 
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Sharing Files  
 
The files shared by the instructor are found in the "Files" window. 
Click on the content you want to download once to make it 
selected. Download the selected content to your computer by 
clicking the "Save to My Computer" button at the bottom of the 
window. 
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Even though I got the permission to speak in the live 
lesson, my voice does not reach the class. What should I 
do? 
 
If you have this problem and you are sure that your microphone is 
working, first check if it is plugged into the correct input. 
 
If the problem persists, 
Click Start> Control Panel> Hardware> Sound> Manage 
Audio Devices and click the "Record" tab in the window that 
opens, here you will see the information about your microphone. 
Right click on it and set it as default. 
 
If the problem still exists, finally click on the "Meeting" tab at the 
top of the Live Lesson page and click on the "Audio Setting 
Wizard" option. Click on "Next" in the window that opens and 
 
1-Go to Step 1 and click the "Play" button to test the sound. 
Clicking the "Next" button again 
 
2-Go to step 2 and choose the microphone. When you have 
completed the microphone selection, click the "Next" button to 
complete the test step by step. 
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Live Course Page Does Not Open. What should I do? 
 
If your live course page doesn't open, you can check if the flash 
player in your computer is installed or updated. 
 
You can install or update the flash player at 
http://get.adobe.com/en/flashplayer/. 
 

 
For the Live Course application to work properly, the Adobe 
Connect Add-in must be installed on your device. You can access 
the plugin from the link below: 
 
• Click the Link below to Install Adobe Connect Add-in for 

Windows: 
 
http://www.adobe.com/go/adobeconnect_9_addin_win  

 
• Click the Link below for Adobe Connect Add-in Installation 

for Mac Os: 
 
http://www.adobe.com/go/adobeconnect_9_addin_mac 
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Using Adobe Connect Mobile  
 
 
 
 
 
 
 
 
 
 
 
 
 
Download links for mobile applications are as follows: 
 
• Android OS Devices 

https://play.google.com/store/apps/details?id=air.co
m.adobe.connectpro&hl=tr 
     

• IOS Operating System Devices   
https://apps.apple.com/tr/app/adobe-
connect/id430437503?l=tr 

 
 
 
 
 
  

Minimum Needs For the Mobile System 
  
• Adobe Connect application for IOS and Android requires 

Adobe Connect Server version 8.2 or higher. 
• If an Adobe Connect Server older than version 9.4.2 is 

used, some features may not be enabled in some Adobe 
Connect meetings (required for Special pods) 

• Google Android 4.4 or above 
• Apple iOS: iOS 8.1.2 or higher 
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Using Adobe Connect Mobile 
 
Important Notice: In order to use a mobile application, you must 
be logged in to the system at least once from desktop 
devices. 
 
The course link is copied from the Live Lesson System and the 
Adobe Connect Mobile application opens. The link is pasted on the 
opened screen. 
 

 
 
 
You can log in  the system by entering the Aksis User Name and 
Password on the next screen. 
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Adobe Connect Mobile Screen 
 
The mobile application screen is like the screen below. 
 
In the left block; There are buttons that determine the screen 
layout. 
 
In the middle block; There is a content area shared by the 
instructor. 
 
In the right block; there are buttons for the prompts, exit and 
menü.  
 
 d 

 
 


